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Great Service is No AccidentGreat Service is No Accident
WESTLAND CAR CARE

A U T O M O T I V E  G R O U P

24 HOUR 
EMERGENCY

ROAD SERVICE
We are here 
for you.

Call us at
866 CAR CARE

To Comply with the Governor’s Executive Order, 
All April Chamber Events Have Been Postponed!
Please check our Facebook page for upates. See details and links for more info on page 4.

It’s Baaaaack!! 
See page 9 for details.

Thank you to everyone who came out  for our
March Coffee Connection that was hosted by
the Wayne-Westland Family Resource Cen-
ter. We had a big crowd, members were mak-
ing new connections and we learned how we
can give back to the Family Resource Center.
Thank you again to Wayne-Westland Com-
munity Schools and the Wayne-Westland
Family Resource Center.

What the 
Putt!!

Greetings Westland Chamber Members

Great Turnout for Our March 11 Coffee Connection!

Over these past few weeks, our lives have been disrupted but we keep pushing through. I am proud of how our Westland
community has rallied to support each other and our business community. I have seen groups volunteer to go shopping
for the elderly and health vulnerable,  our schools are continuing to care for students even though they are not in session,
our health professionals are treating the masses, and our first responders are working day and night doing what they do
best, serving and protecting. 
Please remember that the Westland Chamber will continue to support the local business community. Let us know what

additional things we can do for you. If your business hours are changing, if you are adjusting the way that you do business
or if you have good news to share, please let us know (we need some good news)! I am proud to call Westland my home.
We will overcome this obstacle and come out even better. Stay healthy, 
-Gretchen, Westland Chamber President 

Nomination Forms for 
Westland’s Business 
Person of the Year & 

First Citizen pps 13-14.
Nominations are due by May 1!
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2020 Board of Directors
Sande Godbout, Chairperson of the Board
St. John’s Episcopal Church..........313-550-7498

Hillary Stone, Chair Elect
Re/Max Cornerstone .....................734-855-9500

Don Nicholson, Immediate Past Chair
Don Nicholson Enterprises ..........734-658-5296

Richard Isham, Vice Chair of Finance and
Operations
C & M Printing..............................734-729-5401

Maria Mitter, Vice Chair of 
Community and Educational Development
Wayne-Westland Community School District
.......................................................734-419-2036

Timothy Gilbert, Vice Chair of Membership and
Marketing
Koda Group, Inc............................248-914-2861

Michael M. McNamara, Vice Chair of 
Government Affairs
Fausone Bohn, LLP.........................248-468-4536

Gary Thomas, Vice Chair of 
Business Development
Westland Shopping Center ................734-425-5001

Ricardo Seir, D.D.S., 
Parkside Dental Team ...................734-261-6060

Dr. Amanda Apfelblat, DC, 
Michigan Chiropractic Specialists, PC ....734-838-0353

Sharon P. Scott,
Wayne County Community College District
.......................................................734-722-4651

Chamber Staff
Gretchen Heinicke,

President and CEO....................734-326-7222

Mary Vellardita, 
Marketing & Membership .........734-326-722

www.westlandchamber.com

By 2019  Business Persons of the Year, Hillary and Garrett Stone
from Re/Max Cornerstone and Motto Mortgage

How to Stay in Touch with
People Remotely

In the light of recent events our
ability to communicate with people
remotely is being put to the ultimate
test.  A test most people didn’t know
was coming and they weren’t ready
for.  Don’t worry, I have a few tips
on how you can stay in touch re-
motely.  

During this time of PHYSI-
CALLY distancing we actually need
to SOCIALLY connect more than
ever and we have to be creative in
how we do that at the current mo-
ment.  We need to keep in excellent
communication with our employees,
family, friends, clients and cus-
tomers.

For business owners a great way
to keep in touch with their clients
and customers is Facebook and In-
stagram.  Don’t have one? Well now

is the time to create your business page and invite everyone to like it.  Post
things from a place of caring not selling, avoid rude humor as to not appear
insensitive to the issue at hand.  Now is an excellent time to tell your story-
Why did you start your business? How long have you been in business? Etc.
An excellent way to do this is with a video!  People’s judgement is low right
now, they are happy to see a smiling face outside of their home right now.  

Keep in touch with your employees now more than ever, if they don’t hear
from you they start wondering and that wonder turns into worry.  Even if
you’ve had to lay them off a call, text or yes VIDEO text can put their worries
at ease.  Zoom meetings are great for a video conference with multiple people.
In addition to meetings, I have seen many businesses having coffee or happy
hour with their employees via zoom.  Zoom is free so check it out.

Make sure you are calling, texting and video chatting with your family and
friends too.  They may a great way to start with video.

Now is the perfect time to learn some new technologies that you can use
moving forward. Some great resources for video chat are:  FaceTime, Face-
book Messenger, Zoom, Google Hangouts and Skype.

If you have any questions about using these or need some technology help
navigating this new work from home/remote landscape please don’t hesitate
to reach out, I truly have a passion for helping others, especially helping others
learn new technology.

Stay safe and remember during this uncertain time we are all here to support
one another.-Hillary Stone



The Mayor’s Corner By Westland Mayor William R. Wild

Mayor William R. Wild
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Dear Chamber Member: April 2020

The City of Westland has been monitoring and evaluating the COVID-19 situation closely. Like all other
communities facing this unprecedented challenge, we are working to ensure the safety and well-being of mem-
bers of our community as well as our employees.  In accordance with state and federal guidelines with regards
to social distancing, Westland City Hall will be closed to the public through April 13, 2020 and will remain

operational with a limited staff.  Members of the community are encouraged to utilize the City's online services at www.cityofwest-
land.com during this time.  You can also locate contact information for City Departments on the city's website. City staff will still
be responding to emails and voicemails as quickly as possible.  There are also two drop boxes located out front of City Hall to
drop off payments and paperwork which will continue to be checked daily.  Essential government services that will continue include
public safety, utilities, animal control, housing and building departments, sanitation (including trash collection), and finance.

City Hall may be closed to the public, but I assure you we are continuing to work hard during these difficult times.  I know
many small businesses are worried about how they will survive this crisis.  On Thursday, March 19 the U.S. Small Business Ad-
ministration approved Governor Whitmer’s request for a statewide Economic Injury Disaster Loan declaration, opening the op-
portunity to small businesses to access low-interest loans from the SBA. The SBA also assists small businesses with counseling
and navigating their preparedness plans. The SBA’s Economic injury Disaster Loans offer up to $2 million in assistance for small
businesses which can provide vital support to help over-come the temporary loss of revenue they may be experiencing. For busi-
nesses looking for more information on how to apply for an SBA EIDL loan or whether it is something they should consider, visit
https://www.michiganbusiness.org/covid19/

The Michigan Economic Development Corporation (MEDC) has a number of resources to allow businesses greater availability
of working capital through debt funding, loan, capital access and financing programs.  Visit https://www.michiganbusiness.org/ser-
vices/access-capital/ for more information on these programs.  In addition, the MEDC’s Pure Michigan Business Connect program
is now offering a free, online procurement platform to assist suppliers of critical health and human services across a broad range
of categories access critical supplies and products as they respond to the COVID-19 outbreak. The platform will make virtual in-
troductions between vetted businesses within the state providing supplies including food, medical devices, paper products, cleaning
equipment and more.  Learn more about the Pure Michigan Business Connect program at https://www.michiganbusiness.org/ser-
vices/pure-michigan-business-connect/

On Wednesday, March 25 it was announced that TCF Financial Corp. and Wayne County are committing at least $3 million
each to a new low-interest loan fund for small businesses in Wayne County to borrow money this month to sustain their operations
during the coronavirus-related shutdowns.  Under the program, small businesses in Wayne County can apply for working capital
loans ranging from $5,000 to $50,000 from Detroit-based TCF Bank that can be used for payroll, rent and utilities.  For information
on this program, including the steps to apply, visit https://www.tcfbank.com/waynecounty

We all have a lot on our minds, but Census 2020 is still as important as ever. The results will provide data to small businesses
that is essential to help them grow and succeed. This data can help businesses better understand how to serve their customers,
where to open new locations, and where to find a skilled workforce. For example the data collected can be used to provide easy
access to information about potential customers and similar businesses in a specific geographic area for those starting or planning
a business. But we won’t get an accurate count in 2020 unless everyone participates. Please help shape the future for Westland by
completing your census form you should have received in the mail. Together, we can ensure a complete, fair, and accurate count
in 2020. Because in Westland, everybody belongs and everybody counts. So let’s roll up our sleeves and get to work! Learn more
at http://www.cityofwestland.com/open-gov/westland-counts

The City’s website www.cityofwestland.com, the City’s Facebook and Twitter and our cable station WLND remain the place to
go for the latest on news, services and events happening here!  Also, be sure to sign up for our E-Insider Newsletter on the city’s
website to stay up to date on everything you need to know in our All American City.

In closing, I can assure you we will continue to work tirelessly to ensure Westland’s business community has the support and
resources needed.  If you have a message to get out to the community and would like our assistance, contact our Economic Devel-
opment Director, Aubrey Berman at (734)793-9300 or aberman@cityofwestland.com.  Take care of yourselves and take care of
each other.

Warm regards,



Governor Whitmer Signs “Stay Home, Stay Safe”
Executive Order Effective March 24-April 13, 2020
Governor directs all non-critical businesses to temporarily close, all Michiganders to stay
home or six feet away from others during COVID-19 crisis 

LANSING, Mich. -- On March 23, Governor Gretchen Whitmer signed the “Stay Home, Stay Safe” Executive
Order (EO 2020-21), directing all Michigan businesses and operations to temporarily suspend in-person operations
that are not necessary to sustain or protect life. The order also directs Michiganders to stay in their homes unless
they’re a part of that critical infrastructure workforce, engaged in an outdoor activity, or performing tasks necessary
to the health and safety of themselves or their family, like going to the hospital or grocery store.  

Effective at 12:01 am on March 24, 2020, for at least the next three weeks, individuals may only leave their
home or place of residence under very limited circumstances, and they must adhere to social distancing measures
recommended by the Centers for Disease Control and Prevention when they do so, including remaining at least

six feet from people from outside the indi-
vidual’s household to the extent feasible
under the circumstances. 

Executive Order 2020-21 prohibits all
businesses and operations from requiring
workers to leave their homes, unless those
workers are necessary to sustain or protect
life or to conduct minimum basic opera-
tions. Businesses and operations are to
designate the workers that meet those cri-
teria, and must adopt social distancing
practices and other mitigation measures to
protect workers and patrons in the per-
formance of that necessary in-person
work.

Workers that are necessary to sustain or
protect life include those in health care and
public health, law enforcement and public

safety, grocery store workers, and more. For a full list of these critical infrastructure workers, see EO 2020-21
Stay Home, Stay Safe.pdf document on the michigan.gov website.

On March 19, the U.S. Small Business Administration (SBA) approved the governor’s request for a statewide
Economic Injury Disaster Loan (EIDL) declaration, opening the opportunity to small businesses to access low-in-
terest loans from the SBA. The application for disaster loan assistance is available at
https://disasterloan.sba.gov/ela/. For businesses looking for more information on how to apply for an SBA EIDL
loan or whether it is something they should consider, visit michiganbusiness.org/covid19. 

Michiganders can apply for unemployment benefits if they have left work or taken a leave of absence because
of self-isolation or self-quarantine in response to elevated risk from COVID-19 due to being immunocompromised,
displaying the symptoms of COVID-19, having contact in the last 14 days with someone with a confirmed diag-
nosis of COVID-19, the need to care for someone with a confirmed diagnosis of COVID-19, or a family care re-
sponsibility as a result of a government directive. Those temporarily laid off from work should apply for
unemployment benefits online at www.michigan.gov/UIA or 1-866-500-0017.  

Governor Gretchen Whitmer became the seventh Governor to de-
clare a “stay home, stay safe” executive order for Michigan resi-
dents and “non-essential” businesses.
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Business Sponsor Health Sponsor
Presented By

WESTLAND SHOPPING CENTER
35000 Warren Road, Westland MI 48185

Saturday, October 17, 2020 • 10:00 am - 3 pm
       

This Expo features businesses, health care providers and non-profit 
organizations. Learn more about all of these vendors and get FREE 

handouts in the comfort and convenience of Westland Shopping Center!

Westland Chamber of Commerce is pleased to announce
another exciting opportunity to showcase your business!Since 1962

Westland
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“The United Voice of Westland Business”

MICHIGAN
CHIROPRACTIC

SPECIALISTS
a professional corporation

2020  Health & Business Expo
NEW DATE!

Westland Chamber Health & Business Expo
Rescheduled - New Date: October 17, 2020

1155 S. Wayne Road
Westland, MI 48186

734-326-6344 • 800-968-6645  
www.myladysflorist.com

FLORIST
YOUR Full Service Florist

Pictured above: Pop of
Sprintime Bouquet

For years My Lady’s Florist owner Lawrence
Derderian has donated to local charitable causes.
With many churches being shut down and not buying
Easter flowers, we’re encouraging you to treat your-
self to some beautiful flowers for your home and help
make My Lady’s Florist holiday a little brighter! 

Congratulations to The Restoration Referee on their
Grand Opening and Ribbon Cutting on March 3!

TAX DEADLINE EXTENDED!
WASHINGTON – United States Secretary of the
Treasury announced Friday that the income tax filing
deadline will be moved from April 15 to July 15.

The move will give Americans three extra months
to file taxes amid the coronavirus (COVID-19) out-
break.

“All taxpayers and businesses will have this addi-
tional time to file and make payments without interest
or penalties,” Secretary Mnuchin announced.

Shop LocaL!!
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New Member profile
Please Welcome The Embroidery
Shoppe to the Westland Chamber!

The Embroidery Shoppe is a woman owned Westland business, estab-
lished in 1993. It is owned by Jean Napolitano and her family helps her
run the business. When you stop by you’ll find Jean’s husband Dave
Napolitano and daughter Marisa Prevatt hard at work as well. They are
proud to be considered one of the best embroidery shops in Michigan. No wonder they have an A+ rating from the Better
Business Bureau and have no customer complaints filed with the BBB.

They specialize in customized apparel and promotional products and offer a 100% Satisfaction Guarantee. The Napoli-
tano family has continued to grow their business by following this simple philosophy:
• Provide Friendly Service
• Provide Quality Product and Customizing
• Provide Low Prices
• Provide Timely Delivery

The products they offer include shirts, pants, aprons, scrubs, jackets, polos, sweats, hoodies, caps, bags and promotional
goods. The Embroidery Shoppe serves businesses, clubs, organizations and individuals. They continue to search out the
market place for quality products at the best prices and pass the savings to their valued customers.

A few of the industries they service include: 
Automotive and related companies
Hotel and Restaurant companies
Video and DVD duplication companies
Landscaping and Land Management companies
Healthcare and support companies
Public Safety, Schools, and Organizations
Municipalities

The Embroidery Shoppe also provides embroidery design set
up, Uniform Apparel, Screen Printing and Design Heat Transfers.
They have a full service website that makes ordering from your
home or office easy, and don’t forget that 100% Satisfaction
Guarantee!!
The Embroidery Shoppe
39017 Cherry Hill, Westland, MI.  48186 
www.theembroideryshoppe.com • (734) 595-7612  Toll
Free: 1-800-705-0400

[See The Embroidery Shoppe’s full page ad on page 12]

The Embroidery Shoppe is a long standing
member of the Westland business community

Jean and Dave Napolitano in The Embroidery Shoppe.

Behind the quiet of the lobby, you’ll find state of the
art embroidery machines humming away in the back
of the shop.
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The Small Business Administration has been author-
ized with the recent emergency declaration, to pro-
vide relief loans. These can assist our small
businesses with low interest loans to pay; payroll, ac-
counts payables, and various other expenses during
this trying time. Visit  https://www.sba.gov/ for more
information. 

SBA Offering Low Interest
Loans to Small Businesses

Have you thanked the employees at the local grocery stores, markets
and warehouse stores lately? Remember to thank the cashiers, those re-
stocking shelves, those bringing in and cleaning carts, truck drivers,
warehouse employees, and everyone else who works hard at our local
grocery stores, markets, and warehouse stores.

We are thankful for our hard-working Westland Chamber Members:
Aldi (707 S Wayne Rd, Westland, MI 48186)
Costco (13700 Middlebelt Rd, Livonia, MI 48150 & 20000 Haggerty
Rd, Livonia, MI 48152)
Joann's Market (8631 N Newburgh Rd, Westland, MI 48185)
Sam's Club (39800 Ford Rd, Canton, MI 48187)

Have You Thanked an Employee?

Thank you to the Wayne-Westland Community School District for allowing me to volunteer at the curb-side food dis-
tribution day on March 18. 2,200 breakfasts and 2,200 lunches were passed out in three hours. Meals were also passed
out on March 23 & 30. Our education community has come together to help the students and families as we navigate
this temporary bump in the road.
A proud Wayne-Westland Community School Graduate!
~ Gretchen, Westland Chamber President For more Food Giveaway photos see next page!
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Chamber President Gretchen Heinicke helped distribute
food to Wayne-Westland Community School District
families. Also helping out were State Representatives
Kevin Coleman and Jewell Jones. Westland Chamber
board member and WWCSD employee Maria Mitter was
also hard at work (although all of them were happy to
serve our community)!
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Contact Gretchen at westlandchamber@yahoo.com
to have your business/organization featured on the
Chambers social media platforms. Show the West-
land Chamber Community why you are awesome! 

Member Spotlight! 
We want to showcase your
business and organization! 

Anyone who has purchased a ticket to “SPAMALOT” per-
formances have several options to consider:

1. Wait and see if you’ll be able to attend the new, rescheduled
dates when they are announced on our Facebook page.

2. Exchange your tickets to an upcoming production.

3. Request a refund. We will make necessary adjustments to
our policy to accommodate tickets holders. In other words,
your tickets are secure and your refund is guaranteed.

4. Consider your ticket purchase a donation to Inspire The-
atre.

We appreciate your patience and understanding as we nav-
igate through this situation. We will keep you posted in com-
ing weeks regarding our production. Please stay safe and
healthy! Thank you.

Sincerely,
Inspire Theatre

H 7 DAYS A WEEK
H INDOOR STORAGE
H SENIOR DISCOUNT
H BOXES & SUPPLIES

H OUT OF STATE MOVING
H SHORT NOTICE WELCOMED(734) 744-9547

FREE Internet Quotes
FREE Wardrobe Usage

MPSC # L25824

www.michiganmovers.com

Chamber
Discounts!

NO Minimums!

JUENEMANN INSURANCE AGENCY

Discounts for Westland Chamber
Members and their Employees!

33652 Ford Rd.
Westland, Michigan 48185

www.juenemanninsurance.com

Jeff Juenemann, winner of Westland’s
2009 Business Person of the Year award

Home • Auto
RV • Motorcycle • Boat

734-261-5010

Your One Insurance Agent

SPAMALOT Latest Update from Inspire Theatre

RESC
HEDU

LED
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APRIL 2020APRIL 2020
Calendar of EventsCalendar of Events

734-326-7222 • 734-326-7222 • westlandchamber@yahoo.com

Auto One of Garden City - Since 2019
Quality Line Services - Since 2019

Internet City Computers - Since 2018
Motto Mortgage Excel - Since 2018
Re/Max Cornerstone - Since 2017
Fausone Bohn, LLP - Since 2012

North Brothers Ford, Inc. - Since 2011
Rainfall Landscaping - Since 2009
Safe Step Recovery - Since 2008

Services to Enhance Potential (STEP) - Since 2004
Deluca's Restaurant - Since 2002

Great Lakes Trophies - Since 2001
Mac's Maintenance - Since 2000

Reliable Landscaping, Inc - Since 1999
American House Westland III (Hunter) - Since 1997

Membership Renewals - 
Thank You For Your Support!

WELCOME NEW MEMBERS!

Chamber Events:
PLEASE NOTE: ALL APRIL EVENTS ARE POSTPONED BASED
ON MEETING THE CURRENT MANDATE OF GOV. WHITMER.
CHECK OUR FACEBOOK PAGE & EMAILS FOR EVENT UPDATES
April 8 After Hours with Livonia Chamber members 
Wed. hosted by Westwood Village Apartments,

POSTPONED
April 15 Coffee Connection hosted by 
Wed. Gateway Family Worship Center, 

34645 Cowan Rd, Westland 48185. 
Please RSVP by 4/8/20. POSTPONED

April 23 Lunch & Learn “Email Marketing”  - 
Thurs. Westland Public Library

Luncheon sponsored by Consumers Energy.
6123 Central City Pkwy, Westland. 11:30am-12:45pm. 
RSVP by 4/16/20.  $15  POSTPONED

Chamber Meetings (at the Chamber Office):
April 7 Board of Directors 9 am 

Education & Community Committee
CANCELLED

April 17 Marketing Committee 9 am
Ambassadors 9:30 am (approx.)

City Meetings: (in City Hall Chambers, 36300 Warren Rd.)
April 6 Westland City Council, 7 pm CANCELLED
April 13 Westland City Council, 7 pm

Share your good news or special events with your
fellow Chamber members.  Just email your info by
the 15th of each month for the newsletter, and we’ll
help spread the word! Send your news to:
westlandchamber@gmail.com 

Send Us Your News!

The Embroidery Shoppe
David Napolitano

39017 Cherry Hill, Westland, MI 48186
734-595-7612

Embroidery & Screen Printing

U-Haul
Ashley Long

199 S. Wayne Road, Westland, MI 48186
Truck Renting & Leasing

Public Service Credit Union
Brandy Overholt

5838 Middlebelt, Garden City, MI 48135
734-674-8400
Credit Union

Schoolcraft College
Gail Smith

18600 Haggery Rd./JC 235, Livonia MI 48152
734-462-4426

College

During these uncertain times may you find comfort in
your faith and family. We wish all of our members and
friends a joyous holiday this month, no matter what you
are celebrating.

April 8 - 16 April 22

Palm Sunday
April 5
Easter
April 12
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What the PUTT?
Tournament - Brought to You by 
Westland Chamber of  Commerce

May 1, 2020
(rain or shine!)

Sportway, 38520 Ford Rd, Westland, MI 48185
Registration and Lunch served at 11:00 am
Shotgun Start at 11:45 am
•  18 holes, scramble format with course contests and prizes
•  Sponsorships available; prize donations welcomed!

pre-register now and reserve your spot early while there is still space!
Register by mail or email completed form to: westlandchamber@yahoo.com.
contact: Gretchen heinicke, office 734-326-7222

What the putt? Mini-Golf Tournament Registration Form:
q $25 Individual Golfer
Golfer Name ____________________________________ Email _____________________________
q $100 Foursome
Golfer Name ____________________________________ Email _____________________________
Golfer Name ____________________________________ Email _____________________________
Golfer Name ____________________________________ Email _____________________________
Golfer Name ____________________________________ Email _____________________________
q $400 Lunch Sponsor (includes banner at event and pre-event publicity) SoLD!
q $50 hole Sponsor (includes signage at event)
q I’m unable to attend but wish to donate _______________________________________________

(cash or prize donations gratefully accepted!)

Total amount enclosed _____________________
Mail this registration form by april 22, with a check made payable to:
Westland chamber of commerce
36900 Ford Road
Westland MI 48185
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2020 BUSINESS PERSON OF THE YEAR 
Co-sponsored by: 

& 
the Westland Chamber of Commerce 

NOMINATION FORM 

 The Westland Chamber of Commerce is accepting nominations for the 
 2020 Business Person of the Year.  

The winner will be announced at the Awards Ceremony on 
Tuesday, June 30, 2020 at Joy Manor (28999 Joy Rd.) 

Nominees are required to meet the following criteria:  
o Candidate must demonstrate excellence, creativity and initiative in his/her business or profession.
o Candidate should have a history of staying power, innovation or positive response to adversity.
o Candidate should participate in activities which promote economic development and/or general

interest of the community.
o Candidate/Company must be a member in good standing of the Westland Chamber of

Commerce.

Nominee Name:__________________________________________________________________ 

Business Name:__________________________________________________________________ 

Business Address:________________________________________________________________ 

Business Phone:__________________________________________________________________ 

Email__________________________________________________________________________ 

Please provide information on the nominee on a separate sheet of paper such as, community and 
professional involvement, awards or recognitions received and any other pertinent information. 

RETURN NOMINATION TO:    
Westland Chamber of Commerce 

36900 Ford Rd. Westland, MI 48185 
Fax: 734-326-6040 

Email: westlandchamber@yahoo.com 

APPLICATIONS MUST BE RECEIVED BY  May 1, 2020 by 4:00 P.M. 

Nomination submitted by:__________________________________________________________  

Phone__________________________________________________________________________ 

Committee member must disqualify him/herself if 
nominated. Elected Officials are not eligible. 




