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Great Service is No AccidentGreat Service is No Accident
WESTLAND CAR CARE

A U T O M O T I V E  G R O U P

24 HOUR 
EMERGENCY

ROAD SERVICE
We are here 
for you.

Call us at
866 CAR CARE

Please join us for October’s Coffee Connection at Gateway Family Worship Center  on Thursday, October 15
from 8am-9am. Masks and social distancing required. Please RSVP by October 8. This will be an outdoor event,
weather permitting. To RSVP call 734-326-7222 or email westlandchamber@yahoo.com.
Gateway Family Worship Center, 34645 Cowan Road, Westland MI 48185

Join us for Early Morning 
Networking at Gateway 
Family Worship Center

Until further notice, all of our events will require masks and social distancing for the safey of all attending!

Commerce Commentary
Westland Chamber of Commerce Newsletter

Serving the Business Community for 58 Years
October 2020 Edition

This edition of Commerce Commentary is sponsored by

October After Hours Cosponsored by 
St. John’s Episcopal Church and 

Wayne County Community College District
We’ll be networking in the large parish hall with masks and social dis-
tancing observed. Wednesday, October 21 from 5pm-7pm.  Beverages
and appetizers provided. Bring your business cards and join with fellow
Chamber members for some relaxed evening networking. Please RSVP
by October 14 to Gretchen by calling 734-326-7222 or emailing
westlandchamber@yahoo.com.
St. John’s Episcopal Church
555 S. Wayne Rd, Westland 48186

ST. JOHN’S
EPISCOPAL
CHURCH

Holiday
COUPON PACKET
Brought to you by Westland Chamber of Commerce and

Wayne County Community College District

We’re proud to present this exciting new project to
help our Chamber businesses. The Holiday Coupon
Packet is brought to you by the Westland Chamber
of Commerce and Wayne County Community 
College District. Hurry deadline to participate is 
October 9. Please see pages 15-17 for details!
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2020 Board of Directors
Sande Godbout, Chairperson of the Board
St. John’s Episcopal Church..........313-550-7498

Hillary Stone, Chair Elect
Re/Max Cornerstone .....................734-855-9500

Don Nicholson, Immediate Past Chair
Don Nicholson Enterprises ..........734-658-5296

Maria Mitter, Vice Chair of 
Community and Educational Development
Wayne-Westland Community School District
.......................................................734-419-2036

Michael M. McNamara, Vice Chair of 
Government Affairs
Fausone Bohn, LLP.........................248-468-4536

Danielle Strachan, Vice Chair of Finance
Community Choice Credit Union....877-243-2528

ext. 1944
Gary Thomas, Vice Chair of 
Business Development
Westland Shopping Center ................734-425-5001

Ricardo Seir, D.D.S., 
Parkside Dental Team ...................734-261-6060

Dr. Amanda Apfelblat, DC, 
Michigan Chiropractic Specialists, PC ....734-838-0353

Timothy Gilbert,
Koda Group, Inc............................248-914-2861

Sharon P. Scott,
Wayne County Community College District
.......................................................734-722-4651

Chamber Staff
Gretchen Heinicke,

President and CEO....................734-326-7222

Mary Vellardita, 
Marketing & Membership .........734-326-7222

www.westlandchamber.com

Consumer Habits Have
Changed. Is it Time to 
Re-qualify Your Customers?
By guest columnist Terry Packer, 
President of Reaction Direct Media Services

Over the last few months I have heard some eye-popping comments from
my clients. Things like, “I`m seeing customers who a year ago would have
never thought about buying my product.” Or “We have seen our average
sales order up by over 20% in the last few months”. One client recently
mentioned, “We have noticed the age group buying our product is much
younger now than pre-covid.”

The world has changed and so have your customers. Many small business
owners have been forced to adapt almost every aspect of their business. Al-
though this has caused many challenges over the last few months, it has
also created opportunities. With the major shift in consumers habits, rou-
tines and priorities, business owners must re-access their potential cus-
tomers. Those who didn’t buy a year ago or were undecided 6 months ago,
may now be your best customers!

Here are a few things we have been working on with our clients:

Utilize your database of previous, current and potential customers. Launch
an email campaign or better yet,  schedule time each day to call them.
Get your business in front of as many “NEW” eyeballs as possible. Try
some different marketing strategies or some new media. Consider partner-
ing with a business that targets the same type of demographics.

Do you need to change your message – I am seeing less consumer response
to “BIG SALES” versus a message of trust and community. Testimonials
are now more important than ever.
Stay engaged with your customer via text, messenger, email or phone calls.
Reassure them that doing business with you is safe and they are working
with someone they can trust.

Bottom line is: Now more than ever, don’t assume you know your customer.
Do your due diligence to ask the right questions and take the extra time to
understand what changes or new challenges your customers are facing. As
small business owners we are all professional problem solvers and in 2020,
that is more important than ever.

Terry Packer
Professional Problem Solver
Reaction Direct Marketing

Contact Terry at: 734-765-8671 / Packer@reactiondirect.com



The Mayor’s Corner By Westland Mayor William R. Wild
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October  2020

Dear Chamber Member:

The City of Westland celebrated its first on-site grand opening since the pandemic related shut
downs last month.  On September 22, we were happy to welcome Catrina Staats and her family to our business
community with the celebration of her new bakery, Homestead Kitchen.  Homestead Kitchen is located at 8306
N. Wayne Rd. and offers a wonderful assortment of delicious cakes, baked goods, coffees and teas.  Be sure to
stop in and check out this great addition to our Shop and Dine District.  In addition to a new bakery, we also wel-
comed a new Comcast Xfinity Store, located at 35745 Warren Road in the West Ridge Shopping Center.  The
2,782 square foot facility features contemporary displays and comfortable seating areas where customers can in-
teract with all Xfinity products and learn from trained technology specialists.  The Westland Shopping Center has
a new face, as Versona opened its newest store on September 24.  Versona is a women’s fashion boutique offering
apparel, jewelry and accessories at exceptional prices every day. Committed to high quality fashions, the store
will carry everything needed to complete an individualized outfit including jewelry, handbags, shoes and all the
fashion trend items of the season. Customers will enjoy an upscale shopping environment in an easy-to-shop for-
mat.  

The City of Westland is committed to helping match talented, capable employees with rewarding jobs in our
community.  Our Westland Works! Page is one of the most frequently visited pages on our website.  Not only does
this page see a great deal of traffic, but it costs you nothing to post a job opening with us.  As our economy is
opening back up, many individuals may be looking for new jobs after a period of unemployment so now is the
perfect time to visit our website to post your job listing.  In addition to our local offering, the Michigan Works!
Association offers many resources for employers seeking talent.  Visit www.michiganworks.org for more infor-
mation.  

The City of Westland is also seeking applicants to fill vacancies on the Downtown Development Authority.  
The DDA is governed by an eleven (11) member board appointed by the Mayor and subject to the approval of
City Council. Members are appointed to four (4) year terms.  Members must reside, work or have ownership in-
terest in property within the DDA District that includes all of Ford Road and Wayne Road south of Ford Road to
Glenwood.  The DDA promotes and facilitates plans that result in continued development, redevelopment, revi-
talization and/or reuse of properties within the DDA district boundaries. Regularly scheduled board meetings take
place the 4th Thursday of every month at 8:00 a.m. at City Hall, 36300 Warren Rd and are open to the public.  If
you are interested in serving, you can find information, requirements, explanations and an application on www.city-
ofwestland.com by clicking on the "Get Involved" icon. 

In closing, I can assure you we will continue to work tirelessly to ensure Westland’s business community has
the support and resources needed.  If your business is in need of Personal Protection Equipment, we have resources
available to assist you under our Westland Cares Program.  If I can be of any assistance to you, please don’t hesitate
to contact my office at (734)467-3200. 

Take care of yourselves and take care of each other.

Warm regards,

Mayor William R. Wild
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The Clean Energy Plan we launched in 2019 will eliminate coal and 
meet 90 percent of our state’s energy needs with clean resources 
by 2040. But we’re not done exploring and innovating. We’re 
making the plan even stronger by 2021 — and we need your help!

You’re invited to a series of virtual open houses:

• Meet members of the Consumers Energy team

• Ask questions and offer suggestions

• See how you benefit — and how you can help

L        

A Bright Future Begins Here
Together, we’re building a Clean Energy Plan for Michigan

2 p.m. Tuesday Aug. 18 Our Clean Energy Plan

2 p.m. Tuesday Sept. 15 Road to Renewable Energy

1 p.m. Tuesday Oct. 13 Protecting Our Planet

1:30 p.m. Tuesday Nov. 10 A Smarter Energy Future



Jill Lezott-Kates established her Avon business 40 years ago this month! She has had two stores,
one in Westland Shopping Center from July 2012 until she moved into the strip mall in November
2015. She closed that store in January 2018 in favor of the freedom that working out of your own home
provides! The Avon products Jill sells includes makeup, skin care, fragrance, bath and body, jewelry,
fashion and home products.  Services include home delivery and color matching.

“For many Avon Representatives, it is a hobby or a part time gig, but I treat it like a business.  I
work a lot with senior citizens.  I service five senior complexes every month and bring their products
to them.  When not in our current covid restrictions, I would set up a table monthly with daily need
products so they would not have to go out for them,” stated Jill.

When asked what practice or philosophy has contributed most to her success, she responded   “being
creative and making sales by giving back to the community.  People remember who give back and
want to shop from you.  This year will be Avon Westland's 7th Annual Westland Slippers for Seniors.
We fundraise to buy slippers for homebound Westland Senior Citizens and partner with Meals on Wheels
to deliver those slippers with their holiday meal.”

She joined the Westland Chamber in 2015 and explained why. “When I was moving my store from the mall to the strip center
on Warren Road.  I contacted the city about a grand opening for the new store and they contacted the chamber and Mary came
to visit and got me started.  I joined to meet other small business owners and to promote my new location.” “I try to go to as
many Chamber events as possible.  I go to the Coffee Connections, After Hours, Farmers Market and have been to a few business
trainings at WCCCD.  I enjoy the Holiday Taste Fest and Annual Awards Banquet as well”, explained Jill.

She’s heavily involved in charitable work for our community. “I am a big supporter of the Westland Wayne Relay for Life
and Making Strides Against Breast Cancer.  I lost my father to mesothelioma almost 26 years ago.  My mother is a breast cancer
survivor.  I love that Avon is the National Presenting Sponsor of Making Strides Against Breast Cancer and I am one of the
faces of Avon for this worth while cause.  My mother lost her mother and a sister to breast cancer and her and 2 additional sisters
and a brother and his daughter are survivors of breast cancer.  I want there to be a cure if or when me, my daughter or grand-
daughter get breast cancer.  We will be hosting our Annual Making Strides Against Breast Cancer Dine and Donate at the
Westland Texas Roadhouse on Wednesday, October 14th from 4 - 10 pm. However, with all the covid restrictions we can't
have our annual bake sale in the lobby.  Instead, we will be hosting "Pink Out Texas Roadhouse"  on Saturday, October
10th. This is the day the walk would have taken place at Hart Plaza in Detroit, instead we will have our Avon tent set up in the
parking lot of Texas Roadhouse near Ford Road.  We will be selling Avon's Pink Hope Products and baked goods with proceeds
to Making Strides Against Breast Cancer.  We will have a table outside the restaurant for our Dine and Donate with baked goods
and pink hope products, weather and daylight permitting.

I also work with Festival of Tree's, a benefit for the Children's Hospital of Michigan Foundation.  We set up an Avon holiday
shoppe in their gift shop with proceeds going to the Foundation.” As if all that wasn’t enough,
Jill also joined the Westland Rotary Club this year! 
We’re proud to have Jill Lezotte-Kates as a Chamber member! Here’s how to contact her:
Phone 734-326-4266 • Email JML4262@aol.com • www.youravon.com/JLezotte
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October Member Spotlight Featuring...
Avon - Jill Lezotte-Kates

Jill with slippers  for the
Slippers for Seniors

program.

Dine at Texas
Roadhouse on
Oct. 14 to support
Jill in her fight
against breast
cancer. Left, 
raising money for
Making Strides
Against Breast
Cancer & selling
baked goods at
Texas Roadhouse!
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October New Member Spotlight Featuring
Wild Bill’s Tobacco & Cigar Bar

The Westland Chamber of Commerce is excited to welcome Wild Bill’s
Tobacco & Cigar Bar back as a member! We look forward to having an
After Hours there in the future.

Everything is top notch at Wild Bill’s Cigar Bar. From the granite counter tops and leather furniture to service with a
smile by the friendly bartenders.

Wild Bill’s, specializes in providing the
best quality tobacco products at competi-
tive prices all under one roof for the con-
venience of our customers. Everything you
need from a full bar, tobacco, cigars, glass,
vape, and much more! Wild Bill’s has a
Wild Rewards program for their loyal cus-
tomers. Reward points add up with each
purchase and can be redeemed for dis-
counts.

Wild Bill’s offers a full premium bar and humidor. We are the
biggest tobacco shop chain in Michigan and the fourth largest To-
bacco/Cigar bar retailer in the country. The first store opened in
Michigan in 1994 and today they have over 100 locations in
Michigan. The company opened their first location in Ohio in late
2017 and are currently expanding into surrounding states. 

Wild Bill’s is located at 35501 Ford Road in Westland, Michigan
at the corner of Ford and Wayne Road, next to Big Lots. 

Hours of operation:
Sundays 12-12
Mondays 3-11
Tuesdays 3-11
Wednesdays 3-11

Thursdays 3-12
Fridays 3-12
Saturdays 3-12
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OCTOBER 2020OCTOBER 2020
Calendar of EventsCalendar of Events

734-326-7222 • 734-326-7222 • westlandchamber@yahoo.com

Westland Bulk Food and Smoothies - Since 2019
Beaumont Hospital - Since 2018
Oak Street Health - Since 2018

Westland Post Office/USPS - Since 2018
Koda Group Inc. - Since 2017
Michigan Alarm - Since 2017

Party Animal Travel - Since 2017
B&G Bookkeeping & Tax Services Inc. - Since 2015

The Smith Law Offices PC - Since 2013
Emagine Canton - Since 2004

Michigan Chiropractic Specialists - Since 2003
Fair Haven Baptist Church - Since 1999

G & L Tool, Inc. - Since 1996
Marquette House - Since 1996

Personalized Hearing Care - Since 1993
Northfield Manufacturing - Since 1982

Plastipak Packaging - Since 1982     
Westland Floor Covering - Since 1982

Jack Demmer Ford - Since 1974
Nankin Hardware & Hobby - Since 1963

Membership Renewals - 
Thank You For Your Support!

WELCOME NEW MEMBER!
Diamond Cutz Taxes
Jeoana Sullivan

27434 Van born Rd., Westland, MI 48186
www.diamondzcutztaxez.com

(313) 772-3019

Tonya Health & Wellness
Tonya Scott

1098 W. Ann Arbor Rd., Plymouth, MI 48170
www.tonyahealthandwellness.com

(734) 748-2045

JUENEMANN INSURANCE AGENCY

Call today for a review of your
policy and a competitive quote!

33652 Ford Rd.
Westland, Michigan 48185

www.juenemanninsurance.com

Jeff Juenemann, winner of Westland’s
2009 Business Person of the Year award

Home • Auto
RV • Motorcycle • Boat

734-261-5010

Your One Insurance Agent

Chamber Events:
Oct. 15 Coffee Connection at Gateway Family Worship

Center. Masks & social distancing required.
Continental breakfast provided. RSVP by Oct. 8. 
34645 Cowan, Westland MI 48185

Oct. 21 After Hours at St. John’s Episcopal Church. 
Co-sponsored by WCCCD. Snacks & beverages 
provided. Masks & social distancing required.
RSVP by Oct. 21. 34645 Cowan, Westland 48185

Chamber Meetings:
Oct. 6 Board of Directors 9 am in person at

St. John’s Episcopal Church, 555 S. Wayne Rd.

Oct. 16 Marketing Committee 9 am (via Zoom)
Ambassadors 9:30 am (approx.) (via Zoom)

City Meetings: (in City Hall Chambers, 36300 Warren Rd.)
Oct. 5 & 19 Westland City Council, 7 pm (via Zoom)

You can now pay your Westland Chamber invoices on the
chamber's website under 'Current Membership Renewals
& Invoice Payments'.  Don't let your membership expire,
submit your annual membership dues payment right
away. 
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Parkside Credit Union has been named one of the 2020 Best Credit Unions to Work
For by Credit Union Journal. This survey and awards program is designed to identify,
recognize and honor the best credit unions. The 2020 list is made up of 50 credit unions
that span the country.

“Credit unions, deservedly, are recognized for their commitment to the communities they serve, said Aaron Passman,
Editor in Chief of Credit Union Journal. “Our annual ranking recognizes those that go above and beyond in terms of their
employees’ job satisfaction, career development and personal growth.” 

Determining the Best Credit Unions to Work For involved a two-step process. The first consisted of evaluating each
participating credit union’s workplace policies, practices, and demographics. The second consisted of employee surveys
aimed at assessing the experiences and attitudes of individual employees with respect to their workplace. The combined
scores determined the final ranking.

Parkside Credit Union Wins Distinguished Award

Halloween is 
Saturday, Oct. 31!

The Chamber Staff 
Wishes 

You and Your Goblins
a  Safe and



Thanks to Everyone Below Who Came to Our September 9 Coffee Connection!

Morning
Networking

In The
Lion’s 
Pavilion

Share your good news or special events with your fellow Chamber members.
Just email your info by the 15th of each month for the newsletter, and we’ll help

spread the word! Send your news to: westlandchamber@gmail.com 

SEND US
YOUR NEWS!

Annual Awards Celebration Postponed: Year after year, the Westland Chamber and Westland Rotary come to-
gether to celebrate businesses and community members for the work that they have done throughout Westland the pre-
vious year. After much thought and consideration for the safety of the community and our members, we have decided
to postpone our 2020 Annual Awards Celebration. We look forward to holding the Annual Awards Celebration in Spring
2021.
The nominations for Business Person(s) of the Year and First Citizen of the Year will re-open. Nomination forms can be
found at http://www.westlandchamber.com under Chamber Events. Nominations are due by November 6, 2020.

2020 Holiday Taste Fest Postponed: For the past 21 years, the Westland Chamber of Commerce has brought the
Westland community together during our Holiday Taste Fest. Each year, we love trying the food from local restaurants,
listening to the live holiday music, out-bidding each other on the live auction items, winning raffle ticket basket items
and giving back to our community. After much thought and consideration for the safety of the community and our mem-
bers, we have decided to cancel the 2020 Westland Chamber Holiday Taste Fest. We look forward to bringing back the
Westland Chamber Holiday Taste Fest in December 2021.

We Regretfully Announce the Following Postponements to Due Covid-19

Westland Chamber of Commerce Page 9
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Thursdays, from 3 - 7 pm - only 2 Markets left!  

Westland Farmers & Artisans Marketplace
1901 N. Carlson, Westland MI 48185

www.westlandfarmersmarket.com • Email: westlandchamber@yahoo.com

Local vendors featuring Fruits & Veggies, Honey,  Jams, Cookies, 
Breads, Kettle Corn, Spices, Candles, Soaps,  Jewelry, Crafts & more

Enjoy great live entertainment while you do your local, open air shopping!

Westland Farmers & Artisans Market  is Managed by the Westland Chamber of Commerce. 
Most food assistance programs accepted. For more info call 734. 326. 7222. Check our Facebook page,
Westland Farmers Market or westlandfarmersmarket.com for our May 2021 Season start up info!

Thank You for a Great 2020 Season!!
Please join us for our final 2020 Market dates, Oct. 1 &

Oct. 8 at Westland’s Farmers & Artisans Market. 
�anks to everyone for following all of our Covid-19 safety precautions!

STOCK UP ON ALL OF YOUR
FAVORITE JAMS & HONEYS,
CAN THOSE TOMATOES,

FREEZE THOSE VEGGIES & GET
READY FOR WINTER!! 

Most Foo
d

Assistan
ce

Programs
Accepted

FREEMarket Tote Bag courtesy ofNorth Bros. Fordwhile supplies last!

  
    

Sponsored by

POWER OF PPrroodduuccee CLUB*
(*free fruits & veggies for kids!!)

2020 Health & Business Expo

EXPO
 POST

PONE
D 

UNTIL
 SPRIN

G 2021

We Regret to Announce that Our Much Anticipated
Health & Business Expo at Westland Shopping
Center has been postponed until Spring 2021 due
to Covid-19 concerns. We appreciate the patience
and understanding of everyone involved.

H 7 DAYS A WEEK
H INDOOR STORAGE
H SENIOR DISCOUNT
H BOXES & SUPPLIES

H OUT OF STATE MOVING
H SHORT NOTICE WELCOMED(734) 744-9547

FREE Internet Quotes
FREE Wardrobe Usage

MPSC # L25824

www.michiganmovers.com

Chamber
Discounts!

NO Minimums!

Daylight saving time ends Sunday, November
1. Don’t forget to set your clocks back 1 hour!
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Do you enjoy our monthly  “Member Spotlight” fea-
tures?  We always try to run “New Member Highlights”
for our new members but we thought it was important
to feature our loyal members as well! Would you like
to see your business or organization have a full page
feature in Commerce Commentary?

This month’s Member Spotlight on page five features
Avon - Jill Lezotte-Kates and page six we highlight new
member Wild Bill’s Tobacco & Cigar Bar. 
We’ve already reserved the following dates in

2020/2021:
November My Lady’s Florist
December St. John’s Episcopal Church
Jan. 2021 Community Choice CU
February Michigan Chiropractic Spec
March Spotlight Home Inspections
April Wayne-Westland Schools
May Don Nicholson Enterprises
June Fausone-Bohn LLP
July Parkside Dental Team
August - December OPEN!!

If you want to have a Member Spotlight for your 
business, for more information please email Mary at 
westlandchamber@gmail.com. Reservations are first
come, first served so don’t dilly dally!! J

Want us to feature
your business in a
full page member
Spotlight?

WWFCU Celebrates 
International Credit Union Day

Thursday, October 15
Free fun member giveaways in our drive-thru & lobby

Drive-thru hours: 8:00 a.m. - 6:00 p.m.
Lobby hours: 9:30 a.m. - 6:00 p.m.

We are looking for members to host our November 2020 and
December 2020 After Hours events...can you help? The After
Hours go from 5:00- 7:00pm. These networking events are a
great way to get your name out to the membership and to
showcase your business/organization. To learn more about
hosting one of these events, please contact Gretchen at west-
landchamber@yahoo.com.

Our Board of Directors election will be taking place this
month. Voting will take place via email for our 2 open board
seats. Please be on the lookout for the email and vote!

Board of Directors Elections

This colorful magazine features local community information, color photographs featuring West-
land and the surrounding area and advertisements to showcase Westland Chamber member busi-
nesses. These handy booklets are distributed throughout the area via the Westland City Hall, William
P. Faust Library, the Senior Resources Friendship Center, Westland Chamber of Commerce, partic-
ipating members businesses, distributed to new residents in greeter packets and to Westland Farmers
Market shoppers. This affordable marketing opportunity is used as a valuable resource throughout
the year. This magazine is made possible only with the support of our Chamber Member’s advertis-
ing. To reserve an advertisement for your business, please call Gretchen at 734-326-7222 or email
her at westlandchamber@yahoo.com

2021 Directory Sales Closing Soon! 
Compliments of

FREE PPE Distribution
In partnership with Wayne County, the Westland Chamber of Commerce will be
distributing FREE PPE supplies to Westland Chamber Members and Westland busi-
nesses. Please contact Gretchen via email to get more info and she will schedule
your pickup, please no drop-in's at the chamber to get items. Supplies are limited
to 1 bag per business. We are grateful for the Chamber members that volunteered
to help us assemble these kits. For more photos, see page 12.

Looking for 
November & 
December
2020 After

Hours Hosts
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Hi, I am Dr. Ricardo Seir with Parkside Dental in Westland.
2020 has been challenging in many ways for small business owners. If you have a retail busi-

ness or rely on consumers seeing you face-to-face, then you can relate to how important it is
keep your customers/patients and staff safe. Like many of you, when Parkside Dental was allowed
to re-open, we had to drastically change the way we do business. We have installed air purifiers
in every room and will add a central air purification system in the near future.  As we travel
around the Westland community and “Shop Local” we are seeing so many local businesses adapt-
ing and taking great care of their customers. It is so important that we continue to follow the rec-
ommended guidelines (social distancing, PPE, wearing masks., etc.) but let`s not forget it’s just

as important to provide reassurance. It`s our job to reassure our team workers and listen to any concerns they may have.
It’s our job to provide a safe experience and reassure our customers of all the precautions we have taken to keep them
safe.. My office has experienced a wide array of sensitivity to COVID-19 and it’s our job to make sure we make everyone
feel comfortable and safe.

The good news is plenty of businesses includes doctors and dentists are open and patients are happy to come in. In
many cases, businesses are finding some of these “new ways” of doing business has made for a better experience for
both their staff and the customer. In Parkside Dental`s case, we have focused on listening to our patients and readjusting
things when needed. Fox example, We have found that many patients say they would rather wait in their car versus the
waiting room. That may be something we continue to do for the on-going future! We urge all our local business owners
to use this time to re-examine the customer experience and maybe you`ll also find new ways to make your customers/pa-
tients more confident and comfortable when shopping at your place of business.

Parkside Dental is proud to a part of the Westland Community for the past 12 years. We provide expert dental care for
the entire family as well as cosmetic and senior dentistry. Look for our Invisalign special coming in October and be sure
to utilize your dental benefits prior to the end of the year. Parkside Dental has almost 200  5-STAR REVIEWS and we
would love to be the preferred dentist at your business!
Sincerely,
Dr. Ricardo Seir – Parkside Dental Team & Westland Chamber of Commerce Board Member

“Keeping Our Patients Safe in 2020!”

Thank You to Everyone That Helped Pack PPE Kits!

Our wonderful helpers included:
Jill Lezott-Kates, 
Mike McNamara, 
Rama (from Re/Max Cornerstone), 
Jen Koralewski and Tyler, 
Sande Godbout and
Rev. Henny Grossoehme.
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Wayne County Community College District (WCCCD) residents can take advantage and benefit from low InDistrict
tui�on rates and five convenient campus loca*ons and Distance Learning to fulfill your educa*onal goals.

21000 Northline Rd.
Taylor, MI 48180

7349463500

1001 W. Fort St.
Detroit, MI 48226

3134962758

5901 Conner St.
Detroit, MI 48213

3139223311

8200 W. Outer Drive
Detroit, MI 48219

3139434000

9555 Haggerty Rd.
Belleville, MI 48111

7346997008

19305 Vernier Rd.
Harper Woods, MI 48225

3139627150

TAKE TH
E

FRESHMANAdvantage!

Start your future right!

MTA Required Courses
• One course in English Composi*on
• A second course in English 

Composi*on or one course 
in Communica*ons

• Two courses in Social Sciences
   (from two disciplines)
• Two courses in Humani*es and Fine 

Arts (from two disciplines excluding 
studio and performance classes)

• Two courses in Natural Sciences 
including one with laboratory 
experience (from two disciplines)

• One course in Mathema*cs
• Addi*onal coursework may be 

necessary to sa*sfy the 30 credit 
hour requirement.

Transferability of Courses to 
Colleges and Universities
Under the Michigan Transfer Agreement (MTA), WCCCD offers
required general education and other courses transferable to
fouryear colleges and universities. Required courses include:
English Composition, Science, Math, Social Science and
Humanities. Look it up!
https://www.macrao.org/Publications/MTA.asp

What is the Freshman Advantage?
It is the most economical way to jumpstart your college career.  

• Save money 
• Reduce commu*ng *me 
• Conveniently located campuses in Taylor, 

Belleville and Detroit
• Online, evening and weekend classes available 
• Quality instructors
• Small class size

FOR MORE INFORMATION, VISIT WWW.WCCCD.EDU OR CALL 313-496-2600



Friends of the Westland Library
Shop Reopens October 2020

September After Hours Hosted by Palmer House Bar & Grill
Thank you to Rebbecca Newby and the staff at Palmer House for taking such good care of us at our September 23 event!!
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Holiday
COUPON PACKET
BBrroouugghhtt ttoo yyoouu bbyy WWeessttllaanndd CChhaammbbeerr ooff CCoommmmeerrccee aanndd

WWaayynnee CCoouunnttyy CCoommmmuunniittyy CCoolllleeggee DDiissttrriicctt

 

 

 

 
 

Dear Westland Chamber of Commerce Member, 

For the past 21 years, the Westland Chamber of Commerce has brought the Westland community 
together during our Holiday Taste Fest. Each year, we love trying the food from local restaurants, 
listening to the live holiday music, out-bidding each other on the live auction items, winning raffle ticket 
basket items and giving back to our community. After much thought and consideration for the safety of 
the community and our members, we have decided to cancel the 2020 Westland Chamber Holiday Taste 
Fest. We look forward to bringing back the Westland Chamber Holiday Taste Fest in December 2021.  

As we try to think of new ways to promote all Westland Chamber members during the upcoming 
months, we are excited to announce that we will be creating the Westland Chamber Holiday Coupon 
Packet. The Holiday Coupon Packet will encourage the community to shop and dine locally with 
Westland Chamber of Commerce businesses. This Holiday Coupon Packet will provide the community 
with discounts to our chamber businesses from December 1, 2020 through February 28, 2021.  

Our 2020 Holiday Coupon Packets will be promoted throughout the community via email, social media, 
press release, etc. The Westland Chamber will provide signage for your participating businesses that 
should stay up while the coupons are active.  

Holiday Coupon Packets can be purchased at the Westland Chamber of Commerce starting November 
16 for $25 each.  

This is where we need your help! We are looking for Westland Chamber members to jump on board and 
promote their business by having a coupon in the Holiday Coupon Packet and/or by being a sponsor. 

 Is your business interested in participating in the Holiday Coupon Packet? If so, please complete 
the attached ”Agreement Form‘ and return to Gretchen at westlandchamber@yahoo.com by 
October 9 to have your coupon in the Holiday Coupon Packet.  
 

 Interested in being a coupon packet sponsor? Please complete the ”Sponsorship Commitment 
Form‘ and return it to Gretchen at westlandchamber@yahoo.com by October 9 to have your 
business listed on all applicable materials.  

We hope that you will participate in this exciting new opportunity to promote your business throughout 
the community.  

Please contact Gretchen at the Westland Chamber if you have any questions: 734-326-7222 or 
westlandchamber@yahoo.com.  

 



Westland Chamber of Commerce 
Holiday Coupon Packet - Sponsorship Commitment Form 

 
 
 

In lieu of the Westland Chamber of Commerce 2020 Holiday Taste Fest, we will be selling a Holiday Coupon 
Packet to encourage the community to visit our members and spread holiday cheer throughout Westland. The 
Holiday Coupon Packet will be sold at the Westland Chamber of Commerce starting on November 16 and  
coupons will expire February 28, 2021 (unless otherwise stated).  
 

Holiday Coupon Packet Sponsorship Levels: 
 
 

Gold Sponsor  $200 
> Name on event signage at all participating businesses 

> Mention in all event publicity including social media, all printed material 
> Chamber will do a short video promoting business for Facebook 

> If business is doing a coupon in the packet, coupon will be printed on colored paper. If specific color is 
wanted, sponsor provides that colored paper to the Chamber by October 9. 

> Receives 2 free Holiday Coupon Packets 
 

Silver Sponsor   $100 
> Name on event signage at all participating businesses 

> Mention in all event publicity including social media, all printed material 
> Receives 1 free Holiday Coupon Packet 

 

Please complete and return the form below by October 9, 2020 to ensure you are included in all event publicity.  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

Sponsor  Name: __________________________________________________________ 

Contact Person/Title: _____________________________________________________ 

Mailing Address: _________________________________________________________ 

Phone Number: __________________________   Contact Email:  ____________________________________ 
 

 

Please indicate Sponsorship Level:              Please make checks payable to: Westland Chamber of Commerce 
____ Gold Sponsor  $200    Mail to:  Westland Chamber of Commerce 
____ Silver Sponsor $100        36900 Ford Road, Westland, MI  48185 
               
       Credit Card:  
       Type of card: ________________ 
       Name on Card: __________________________________ 
       Card # _________________________________________ 
       Exp. Date: ________  Security Code: _________ 
       Address for card:_________________________________ 
       Authorized Signature: _____________________________ 

For more info: 
visit www.westlandchamber.com 

 or call 734-326-7222  
 

Westland Chamber of Commerce is a 501c6. 
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Westland Chamber of Commerce 
Holiday Coupon Packet Agreement Form      

 
In lieu of the Westland Chamber of Commerce 2020 Holiday Taste Fest, we will be selling a Holiday Coupon 
Packet to encourage the community to visit our members and spread holiday cheer throughout Westland. It is 
FREE for members to participate and have a coupon in the packet. The Holiday Coupon Packet will be sold at 
the Westland Chamber of Commerce starting on November 16 and coupons will expire February 28, 2021 
(unless otherwise stated). 
 
Please complete the following information and return it to Gretchen at westlandchamber@yahoo.com by 
October 9, 2020. Please attach a company logo to the email; this logo will appear on your coupon with the 
Westland Chamber logo. Coupons will be created by the Westland Chamber of Commerce and we will provide 
you with a digital copy of the coupon so your business knows what to look for when it is redeemed.  
 
If you have any questions, please contact Gretchen at 734-326-7222 or westlandchamber@yahoo.com 
 
Business Name: __________________________________________________________ 
 
Business Address: ________________________________________________________ 
 
Business Phone Number: _________________________________________________ 
 
Contact Person/Title: _____________________________________________________ 
 
Contact Phone : _______________________     Contact Email:  _________________________________________ 
 
What is the Coupon Deal/Special:  (Ideas: % off bill, BOGO, free appetizer/dessert with meal purchase, $X amount off 
when you spend $X amount, 1/2 off special, free gift w/ purchase, etc.)  
 
__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

What are the Coupon Restriction(s):  (Ideas: cannot be used with other coupons/offers/deals, must spend $X 
amount, only available on certain items, deal can only be used during certain hours, specific expiration date, etc.) 
 
__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

 
What location(s) can this coupon be used at? _________________________________________________________ 

Circle all that the deal can be used for: 
 
  Dine-In               Carry-Out                  Delivery               Other (explain):__________________________________________ 
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